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Unlock essential
benefits for Market
Practitioners

This document is designed specifically for Market
Practitioners seeking to partner and enhance their
business through membership of the Managing
General Agents’ Association (MGAA).

The MGAA is the only UK & ROI trade association
representing the growing MGA sector and with over
240 MGA members underwriting more than
£15billion of premium, membership provides
significant opportunities to engage both positively
and profitability with the membership.

Discover the exclusive benefits of MGAA
membership, including networking opportunities,
Regulatory & Compliance seminars, specialised
resources for MGAs and capacity providers, and all-
staff access to our Learning and Insights
Programme. If your business provides or facilitates
capacity for MGAs, this guide shows how MGAA
membership can help you thrive in a competitive
market.

As the MGAA, we are proud to be the
representative trade body for Market Practitioners
domiciled in the UK, Ireland & Gibraltar.

Our Vision

We are committed to ensuring that the MGA
market not only thrives now but also
remains robust for the future. Through our
efforts, we strive to elevate the status of
Market Practitioners, ensuring they are
recognised as the corner stone of the MGA
distribution chain. By doing so, we aim to

provide enduring value to risk capital
investors, the broking community, and
insurance consumers.

What we do

We unite our community, with a shared mission
to promote collaboration, exchange and share
knowledge, with a common objective to uphold
and maintain the highest professional standards.

As the only dedicated trade body for MGAs, we
represent and support the interests of our
members, from incubators, small start-ups to
major global companies.

We represent and support the Market
Practitioner sector, our experienced team are at
the forefront of discussions with key
government and regulatory bodies, ensuring
Market Practitioner interests are front and
centre when it comes to the development and
implementation of new rules, regulations, and
regimes.

We provide members with a comprehensive
Programme of Learning & Insights comprised of
specialist expertise, advice & professional
training — providing support and guidance for
everyone.

We host regular market leading events bringing
together all stakeholders within the Market
Practitioner community to collectively network,
identify new opportunities and address market
challenges.

We are here to listen - to the leaders of today
and those of the future — and to act on behalf of
our members to drive change.




Included with your membership

MGAA Membership connects Market Practitioner members, enabling collaboration and
growth within the MGA community. With a focus on representation and influence, we ensure
that your voice is heard, and your interests are championed across Government and Industry
bodies. Through membership, you gain access to exclusive capacity opportunities,
resources, and a supportive network that drives professional excellence.

Additionally, Market Practitioner members range of tailored benefits designed to
support your business and career development within the dynamic MGA ecosystem.

What you get

« Support across the regulatory & compliance
landscape.

» Frequent UK & ROI Regulatory Calendars
and Compliance Newsletters.

« Breaking compliance news: receive timely
updates and expert insights directly to your
inbox with our email circulars, keeping you
ahead of industry regulations.

« Regular Compliance Insights sessions to
highlight and discuss relevant issues.

« Annual FCA members-only briefing.

» Tailored compliance/regulatory support
from our professional legal & compliance
advisors, including ad hoc query resolution.

« Quarterly compliance round table event.

« Annual presentation on activities, state of
the nation, future plans and horizon
scanning, pertinent to the Republic of
Ireland.

We actively engage with regulators,
policymakers, and key trade associations in the
insurance market to represent and protect our
members' interests.

Our actions include

Lobbying Government and industry bodies
on key matters and challenging directives
impacting the MGA community in the UK
and Ireland.

Frequent meetings with the regulatory and
other bodies - enabling advanced warning
on upcoming initiatives and potential
member impact.

Responding on behalf of members to
regulatory consultations, discussion papers
and questionnaires.

Collaborating with trade associations and
Lloyd’s of London to enhance best practices
and regulatory outcomes for insurance
professionals.

Representing members on a global scale by
engaging with international MGA bodies.
facilitating knowledge exchange, ensuring
that MGAs in the UK and Ireland remain
aligned with international standards and are
aware of emerging trends, risks and
opportunities in other markets.




Included with
your membership

We offer our members a variety of
educational resources such as webinars,
podcasts, round table events and online
learning platforms.

Programme of
Learning & Insights

Our Programme of Learning & Insights offers a
series of sessions to educate, engage and
inform, both in person and online. Providing up-
to-the minute information on what matters to
you and your business. Where the content of
our sessions aligns with your learning needs, it
may be included as part of your CPD hours for
continued professional development.

Issuing a weekly roundup, we ensure that you
are consistently informed of any updates to our
programme.

NB: Our Programme of Learning & Insights is
not currently accredited by the Insurance
Institute of Ireland.

We're Here...
For Answers

For Support
For Knowledge

Professional Optics

You'll receive invitations to join our Professional
Optics; these are educational webinars
presented by subject matter experts such as
regulatory, compliance, claims, underwriting
and technology professionals. Covering a range
of relevant topics, our Professional Optics are
tailored both to new entrants into the insurance
market, through to experienced industry
professionals.

As an expert in your field, you'll have the
opportunity to lead a Professional Optics for our
members twice annually. Your Professional
Optics will be promoted through various
channels in the leadup to the event, such
circulars, weekly round-up campaign, in our
newsletter & via our social channels.

We'll handle recording and distribution of the
session, ensuring ongoing visibility and
feedback collection. Promotion continues post-
event via our public facing YouTube channel &
in the Members’ Dashboard. Attendees can
request introductions through our feedback
survey. You'll also receive a registrant list for
follow-up, maintaining privacy.

These are recorded and are available for
on-demand viewing in the Members’
Dashboard.




Knowledge & Education continued...

Insights

Our Technical Insights sessions are presented
in a hybrid format, offering the choice to attend
in person and engage in interactive learning
while addressing your pressing questions. With
networking time before and after, these
sessions provide an excellent opportunity to
connect with peers.

Guided by Focus Groups, consisting of MGAA
members, of which you would have the
opportunity to both host and participate, our
Insights prioritise relevant and timely topics.

Our Insights programme includes:

« Compliance Insights - A discussion of all
things legal and regulatory, for both the UK
& Ireland.

Technical Claims Insights - With a view to
educating all on market trends, future
challenges, regulation and technical claims
application. Looking at claims processes,
new technology, contractual obligations and
peril specific masterclasses.

Technical Underwriting Insights -
Educating all participants on market trends
and technical underwriting application.
Forward thinking in terms of underwriting,
data management and claim and risk
mitigation.

Personal Lines Insights - With a view to
educating all participants on market trends
and specific regulatory and compliance
matters, sales and management of Personal
Lines portfolios.

Connect with Lloyd'’s - The place to be for
subjects and knowledge surrounding the
Lloyd’s market with a keen focus on MGA
needs and requirements.

Operational Insights - Discussing and
educating on operational trends and areas
of shared best practice.

Training

We strive to continuously and proactively
provide relevant tools to support training for
our members. As an embedded Member
benefit, our training line up includes:

Diversity, Equity & Inclusion Training

Diversity, Equity, and Inclusion (DE&I) should be
integral to every business, yet many still find it
challenging to navigate and integrate,
highlighting a key area where members can
benefit from extra support.

Working with our training partners all MGAA
members benefit from free access to a series of
training webinars, podcasts, articles and a
summer round table event led by experienced
DE&I specialists.

This training has been developed to support an
inclusive workplace and culture, essential to
attracting and retaining diverse talent.

Mental Health & Wellbeing Training

Our Mental Health and Wellbeing Training
programme offers a comprehensive array of
resources to enhance mental health awareness
and support within the MGA community.
Members can benefit from access to
complimentary training inclusive of:

« Mental Health First Aid training,

« Mental Health & Wellbeing Awareness
Webinars,

« Mental Wellbeing for Leaders Workshops,
and

« Suicide First Aid through Understanding
Suicide Intervention training.

This initiative, in partnership with our training
partners, reflects our commitment to fostering
resilience and promoting holistic
wellbeing within the workplace.

MGAA




Knowledge &
Education continued...

MGA Assess

As an MGAA member, you can enjoy a 14-day free trial along with an
exclusive, specially negotiated license fee for your staff on our tailored

online learning platform, MGA Assess. This discounted rate applies solely
to individual user licenses, with no additional setup or support fees for
this easy-to-access training tool. Jointly developed with the ClIl,

MGA Assess is an essential platform for training, testing, and compliance. P

Chartered
1) Insurance
»  |nstitute

Standards. Professionalism, Trust

It compiles all the critical insurance information into one streamlined system
and includes specific modules tailored to MGAs, ensuring it meets your

organisation’s training and competency needs.

Technical Library

The MGAA Technical Library serves as a
comprehensive, centralised hub designed to
support our members with the resources
needed to enhance business practices, ensure
compliance, and drive operational excellence
across the MGA landscape. It provides:

Business Templates: A collection of ready-to-
use templates covering essential business
processes, contract frameworks, and
documentation that Market Practitioners can
tailor to their specific needs. These templates
streamline administrative tasks and ensure
consistency in operations.

Guidance Documents: Expertly crafted
guidance documents on key topics such as risk
management, underwriting practices, claims
handling, and market trends. These resources
offer actionable insights and best practices for
improving business performance and decision-
making.

Sample Wordings: Including Binder, Profit
Share and Loss Corridor / Clawback wordings
to support members in their capital discussions.
6

Industry Strategies: Access to in-depth
strategies focused on market growth,
innovation, and long-term sustainability within
the MGA sector. These materials help members
stay competitive and proactive in addressing
industry shifts.

Regulatory Requirements: Comprehensive
information on relevant regulatory standards,
compliance checklists, and updates from
industry regulators. This section ensures
members are up-to-date with current
regulations and can navigate the complexities
of regulatory obligations with confidence.

Operational Efficiencies: A variety of tools and
methodologies aimed at enhancing the
operational efficiency of MGAs, from
automation tips to workflow optimization
strategies. This helps streamline processes,
reduce costs, and improve service delivery.

Easy Access: The library is organised for easy
navigation, allowing members to
quickly locate the resources they
need, whether searching by
category, keyword, or industry
focus.

MGAA




Included with

your membership

We host events throughout the year for our
members, offering complimentary exhibiting
and delegate passes. These events provide
Market Practitioner members with valuable
networking opportunities, industry insights,
and the chance to reinforce partnerships and
explore new business opportunities.

Exhibiting Market Practitioner members
receive extensive promotion, ensuring
maximum visibility.

Portfolio Solutions

Exchange
(formerly the Capacity Exchange)

Our Portfolio Solutions event brings together
our Market Practitioner and MGA members,
offering a unique opportunity to engage and
discuss capacity opportunities, all in one room.
As capacity forms the key pillar on which the
MGA community is built, this unmissable event
enables participants to share insights on risk
appetite, portfolio development, product
expansion, and emerging trends in an
environment focused on supporting and
advancing the MGA sector.

Annual Conference

As an Market Practitioner member attending as
a delegate, you'll have the opportunity to
immerse yourself in the MGAA Annual
Conference, a dynamic event bringing together
over 1,000 attendees. The day features
keynote speakers, lively and informative panel
discussions, breakout sessions, and our
celebrity speaker, all designed to inspire and
engage.

Explore our exhibition area showcasing a range
of Suppliers members providing specialised
products and services for MGAs, and celebrate
the achievements of the MGA sector at the
prestigious MGAA awards. This event is your
chance to connect with peers, gain insights,
and strengthen your understanding of current
trends and future innovations

within the MGA community.

!".synﬁ
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Events & Networking continued...

MGA Claims Conference

The annual MGA Claims Conference, hosted
by | Love Claims in partnership with the
MGAA, is the leading event for MGA claims
professionals to explore best practices,
regulations, and innovations within the claims
sector. Designed specifically for the MGA
community, the conference offers expert
panels, breakout sessions, and a range of
exhibiting suppliers providing specialised
services for claims handling and resolution.
With networking opportunities for over 300
delegates, this event is a must-attend for
anyone in the MGA space.

Market Practitioner members receive one

complimentary delegate place with additional
paid delegate passes available, so don’t miss
the chance to gain valuable insights, connect
with industry peers, and stay ahead in the
evolving MGA claims landscape.

Event Sponsorship

A

As a valued Market Practitioner Member,
you are invited to take up exclusive event
specific sponsorship, allowing you to
further enhance your brand's visibility.
This will give you the unique opportunity to
elevate your brand and leave a lasting
impression within the MGA and broker
sectors. For more information about our

sponsorship packages please visit >
mgaa.co.uk/sponsorship

Next Gen Events

Through our MGAA Next Gen Committee, we
arrange a variety of networking events
throughout the year. These events aim to
support emerging talent and grow
professional connections in an engaging
atmosphere. As an Market Practitioner
member, your team'’s rising stars will receive
exclusive invitations to attend our Next Gen
events.

Other Networking Events

Throughout the year, you'll receive invitations
to exclusive events such as our Annual
General Meeting, FCA Open Door, ad hoc
round table discussions and our much-
anticipated annual drinks reception at the end
of day one of the BIBA conference.

BIBA Conference

You will be invited to join us on the MGAA
stand secured at the BIBA conference
annually. For a small fee you may take
advantage of a space on our own stand to
promote your products and services. This
offer comes with exclusive discounted BIBA
exhibitor and delegate passes.
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Included with your membership

Next Gen Programme

Supporting emerging talent and future leaders within the MGA community is a key priority

for the MGAA. We believe that nurturing the next generation is essential for the long-term
success and innovation of our industry. By supporting our future leaders, we ensure that
the MGA community continues to evolve and adapt to meet the demands of an ever-

changing industry.

Through the following initiatives, we
encourage a sense of community and
collaboration in the next generation of
professionals:

« Our Mentoring Programme connects
experienced professionals with those new
to the sector, offering guidance, support,
and invaluable insights that help shape
successful careers.

« The Coffee Collective provides a relaxed
space for members to connect, share
experiences, and learn from one another
in an informal setting.

« Our networking opportunities create
platforms for emerging talent to build
meaningful relationships within the MGA
community and beyond, exchange ideas,
and drive their careers forward.

« At the MGAA, we also recognise the

importance of mental health and
wellbeing, particularly in today’s fast-
paced and challenging work environments.
Thus, our Next Gen Team host events
including bootcamps, yoga, and wellbeing
coaching; helping to support leadership,
and resilience, ensuring our members have
access to the tools they need to thrive.
Supporting Education, our Deep Dive
articles provide in depth insight around
topics such as Networking and Power of
Partnerships.

Online webinars offering technical
guidance on a wide range of topics such
as risk management of War & Terrorism
insurance and development of the Claims
Al Code of Conduct.




Included with your membership

With over 240 MGA members, we provide Market
Practitioner members with various opportunities for
engagement and visibility within the MGA community,
including:

« Exclusive Network Access: Members gain
access to a growing network of established
MGAs who adhere to an industry-recognised
code of practice, enabling meaningful
connections and collaboration.

¢ Product Development Opportunities:
Promote and test new products, wordings,
and processes directly with a key MGA
audience, ensuring your innovations reach
the right market.

» Strategic Engagement: Clearly
communicate your risk appetite and MGA
strategy to a knowledgeable and
experienced community, enhancing
alignment and understanding.

o Relevant Feedback: Receive direct,
actionable feedback on new initiatives and
product offerings, helping refine and
enhance your approach to meet market
needs.

« Introductions and Announcements: New
Market Practitioner members, are
introduced to our community via a welcome
post on social media and an announcement
in our newsletter.

Annual Sponsorship

A

An MGAA Annual Sponsor helps shape the

future of delegated underwriting in the UK,
enhancing credibility, building prestige, and
increasing brand visibility. Sponsorship

provides targeted market access, creates
new business connections, and aligns
brands with industry excellence. To find
out more about our flexible options please
visit > mgaa.co.uk/sponsorship

e Press Releases: Member press releases can

be included in the news section of our
website

Newsletter Contributions: Members have
the option to contribute to our newsletters
which are distributed to all members
regularly via email circular, with further
promotion on social media.

MGAA Logo: Members are invited to display
our logo on their websites and email
signatures, signalling their commitment to
professionalism, collaboration, and
contributing to the wider insurance sector.
Also demonstrating credibility, access to
valuable resources, and a dedication to high
standards that inspire confidence among
clients and partners.

Membership Directory Listing: Members are
listed in the public facing Membership
Directory on our website.
Website Backlink: We provide a link from
our website to our members’ websites,
enhancing their online visibility.
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Included with your membership

At the MGAA, we provide valuable
information and insights through key
features designed to help our members
thrive in the MGA market:

o Exclusive access to the member-only areas
of our website: Members gain entry to the
members only area of our website, offering
tailored resources, and tools. Your business
will be invited to encourage all staff members
to create their own MGAA user account to
derive maximum benefit from MGAA
Membership — there is no limit on the number
of user accounts.

Become a Member

By “Market Practitioner” we mean an
organisation that provides insurance capacity,
wholly or in part, to MGAs and is authorised
and regulated by the FCA and/or PRA, oris a
Lloyd’s broker with the ability to secure
capacity for MGAs. All Market Practitioner
members are required to sign and adhere to
the MGAA Code of Conduct as part of joining
the Association.

For more information about becoming part of
this exciting community, or how membership
will benefit your business please contact us >

For further information, and to view the latest
membership and engagement figures, you
can view our latest annual report

Preferential access to market research and
Association management information:
Members receive priority access to market
research, giving you a competitive edge
through advanced insights and data.
Dedicated Market Practitioner newsletter:
The Practitioner delivers relevant news and
insights for capacity providers directly to
Market Practitioner members' inboxes.

Full access to the Membership Directory:
Allowing you to easily search for specific MGA
and Supplier Members and benefit from
member exclusive offers.

Regular information sharing: We regularly
disseminate information on regulatory updates,
best practices, and emerging issues, keeping
you well-informed.

Access to our podcast library: As a member,
you have access to our collection of podcasts,
featuring discussions and analyses on
pertinent industry topics and trends.

Joining the MGAA is one of the
most important decisions you’ll
make this year. Be a proactive
part of a community that works
together to build and promote
this specific niche segment of
the insurance market.



https://mgaa.co.uk/market-practitioner/
https://www.mgaa.co.uk/wp-content/uploads/2024/08/MGAA-Annual-Report-2024.pdf
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